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Tuesday 11 January 2022 

 

Dear Parents/Carers, 

 

RE: Tapestry Online Learning Journal 

 

This year, we are introducing an exciting new way to record, track and share your child’s learning during 

their time in the Early Years (Caterpillars, Butterflies and Reception). This year, instead of using our usual 

paper journals we will be using the ‘Tapestry App’ where we will be able to instantly upload photos, videos 

and observations of the activities your child takes part in at school. You will receive an email to alert you 

that something new has been posted to your child’s Learning Journal and you can log on and view what 

your child has been up to. We will be using the ‘Tapestry App’ for our online learning journals which can be 

accessed through a computer or on any Apple or Android device such as a tablet or smartphone. 

  

We have chosen this company because they are safe and secure as well as bringing an exciting way of 

keeping track of your child’s development during their time with us. Another advantage of this system is 

that you can instantly add your own comments to entries and be kept up to date with your child’s 

learning in school. Parents/Carers can also add their own photos and videos. 

 

The safeguarding of our children is very important to us. Everything that is added to the ‘Tapestry App’ will 

be added to our school account and can only be viewed by school staff that use the system, and also 

yourself, using your own login details. You will only have access to your child’s own learning journal and this 

cannot be seen by other Parents/Carers. However, children in the class will sometimes be photographed 

with others as they work together. For this reason, we would like permission for your child to appear in 

photographs within other children’s Learning Journals.  

 

Once the account is set up, it is crucial that you do not share photos or videos from your child’s Learning 

Journal on social media or through other online platforms. The photographs/ videos taken and uploaded 

to the ‘Tapestry App’ by the school are the property of St Elizabeth Catholic Primary School and you do not 

have permission to upload them onto any website on the internet. We ask that you protect the images of 

your own and other people’s children by viewing and using them carefully. Any incidents where this 

confidentiality is broken will be dealt with very seriously and will result in your access to the system being 

withdrawn. 

 

We are very excited about introducing this system to our school and would like you to find out more about 

it too. Within this letter, you will find some Frequently Asked Questions about the system. I would also like to 

signpost you to the Tapestry website where you will find lots of information and videos: 

http://eyfs.info/tapestry-info/introduction. 

 

Attached to this letter is a permission and information slip to allow us to set up a Tapestry account for you 

to access your child’s learning journal. Please read this very carefully before signing and returning it to your 

child’s class teacher. Please return no later than Thursday 13 January 2022. You will be given your account 

details in the next few weeks. 

 

 If you have any further questions please do not hesitate to ask. 
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Frequently Asked Questions 

 

Why use an online system?  

Handwriting observations, printing out photos, cutting out and sticking all of these into a paper book is very 

time consuming. By taking photos and videos that can be instantly uploaded increases the time that staff 

can spend with your children, supporting their learning. We were also impressed with the way in which 

Parents/Carers can instantly see what their child has been learning and add their own comments and 

observations.  

 

How do I get onto the system?  

If you consent to us using Tapestry for your child, the school will set up an account for you and provide you 

with login details. Tapestry can be accessed online at: https://tapestryjournal.com/   

 

It is available as a free app from the Apple Store and also on Android devices. We will ask you to provide 

us with an email address so that we can set you up a personal account. This will be a secure way of 

logging in, and you will only be able to see your own child’s journal. 

 

I do not have a computer, laptop, tablet or smartphone. How can I access Tapestry?  

If you are unable to access the Internet on any device at home, then you will still be able to view your 

child’s book by arranging a time to do this using school equipment. Please speak to your child’s class 

teacher for more information.  

 

I am not very confident with computers or the Internet. How can I access Tapestry?  

One of the reasons for us choosing Tapestry was the ease of use. When you are issued with your login 

details, you will also be signposted to tutorials that will help you to get started. It is a very simple system to 

use, but should you have any problems, a member of the Early year’s team will be happy to support you.  

 

Why do you need my email address?  

Your email address is required in order to set you up with access to your child’s account. It is to ensure 

security on the site and also so that we can email you when a new entry has been added for your child.  

 

Who can access Tapestry?  

As Parents/Carers you can access Tapestry by letting us know any e-mail addresses that you wish to link 

with the system (limited to 2 per child).  

 

How can I view my child’s Learning Journals? 

Once logged in, you will see your child’s observations on your home screen in a list – selecting any one of 

these will open up the observation for you to look at. You may add comments in the box at the bottom of 

the observation if you would like to and we would love to receive such comments!  

 

How do I know that my child’s Learning Journal has been updated?  

The system will automatically send you an email when an observation for your child has been added.  

 

How do I add an entry to my child’s Learning Journal? 

Choose the ‘Add Observation’ option (or the 'plus' icon on your iPhone/iPad/Android) and add the 

relevant information in the boxes on the screen. Photos and videos may be uploaded by choosing the 

‘add media’ option. When you have saved your observation, you may go back to the home screen at 

any time by choosing ‘home’.  

 

Will I receive a copy of my child’s Learning Journal at the end of the year?  

Yes, we will save your child’s Learning Journal in a PDF format which can be emailed to you for you to 

keep at the end of the year.  

 

We really hope that you enjoy using Tapestry and that it helps to keep you feeling informed about your 

child’s learning. If you have any questions or problems using Tapestry then please speak to your class 

teacher for more information. 
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Permission Slip  

 

Child’s Name: ________________________________________________________________________________  

 

Class (please circle):      Caterpillars                      Butterflies               Reception  

 

• I do/ do not give permission for my child’s photo to appear in any group photos used in Learning 

Journeys. 

 

 • I agree not to electronically share, by social media or other platforms, any part of my child’s Learning 

Journey. □ (please tick) 

 

The email address I wish to use for my Tapestry account is (please write in capitals):   
 

_______________________________________________________________________________________________  

 

Please use ______________________________________________________ (first and surname) as my username.  

 

 

Parent/Carer signature: __________________________________________________ Date: ____________________  

 

 

Please return this slip to your child’s teacher by Thursday 13 January 2022. 

 

 

Yours sincerely, 

 

 

The Early Years Team 

 

 

 

 

 

 


