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Article 28 

Every child has the right to an education. 

Primary education must be free and different 

forms of secondary education must be 

available to every child. Discipline in schools 

must respect children’s dignity and their 

rights. Richer countries must help poorer 

countries achieve this. 

 

Article 19 

Governments must do all they can to 

ensure that children are protected from 

all forms of violence, abuse, neglect and 

bad treatment by their parents or 

anyone else who looks after them. 



  

 

Safeguarding Statement  

At St Elizabeth Catholic Primary School, we respect and value all children and are committed to providing a 

caring, friendly and safe environment for all our pupils so they can learn, in a relaxed and secure 

atmosphere. We believe every pupil should be able to participate in all school activities in an enjoyable 

and safe environment and be protected from harm. This is the responsibility of every adult employed by, or 

invited to deliver services at St Elizabeth Catholic Primary School. We recognise our responsibility to 

safeguard all who access school and promote the welfare of all our pupils by protecting them from 

physical, sexual and emotional abuse, neglect and bullying.  

 

Equality statement  

As a school we are committed to ensuring that equality principles are embedded within all school policies 

and procedures, as we endeavour to:  

• Eliminate discrimination, harassment and victimisation.  

• Promote equality of access and opportunity within our school and within our wider  

community.  

• Promote positive attitudes to difference and good relationships between people with  

different backgrounds, genders, cultures, faiths, abilities, sexual orientation, and ethnic  

origins. 

 

School Values 

As a Catholic school with a strong Christian ethos we actively support and promote a value-based 

education. By living out our 4Rs – Relationships, Resilience, Responsibility and Respect, we encourage the 

whole school community to: 

• Think about and reflect upon positive Christian, British and Universal values 

• Experience how living out these values impacts on themselves and others, in school, in the wider com-

munity and in the world 

• Instil a sense of belonging to the school, the local community, the country they live in and the wider 

global community 

• Inspire individuals to choose their own positive personal social, moral and spiritual values 

• Promote an inclusive school ethos and a learning climate that will raise aspirations and achievement 

• Raise self-esteem and encourage children to take more responsibility for their own behaviour and 

learning 

 

British Values 

At St Elizabeth, the school recognises and promotes the fundamental British values of democracy, the rule 

of law, individual liberty, and mutual respect and tolerance of those with different faiths and beliefs. 

Through this provision of SMSC, the school will: 

• enable pupils to develop their self-knowledge, self-esteem and self-confidence; 

• enable pupils to distinguish right from wrong and to respect the civil and criminal law of England;  

• encourage pupils to accept responsibility for their behaviour, show initiative, and to  

 understand how they can contribute positively to the lives of those living and working in the locality of 

the school and to society more widely;  

• enable pupils to acquire a broad general knowledge of and respect for public institutions and ser-

vices in England; further tolerance and harmony between different cultural traditions by  

enabling students to acquire an appreciation of and respect for their own and other cultures;  

• encourage respect for other people; 

• and encourage respect for democracy and support for participation in the democratic  

processes, including respect for the basis on which the law is made and applied in England.  

 

Data Protection  

The General Data Protection Regulation (GDPR) ensures a balance between an individual’s rights to 

privacy and the lawful processing of personal data undertaken by organisations in the course of their 

business. It aims to protect the rights of individuals about whom data is obtained, stored, processed or 

supplied and requires that organisations take appropriate security measures against unauthorised access, 

alteration, disclosure or destruction of personal data.  

The School will protect and maintain a balance between data protection rights in accordance with the 

GDPR. This policy sets out how we handle the personal data of our pupils, parents, suppliers, employees, 

workers and other third parties. 

Changes to data protection legislation will be monitored and further amendments may be required to this 

policy in order to remain compliant with legal obligations. 



  

 

All members of staff are required to familiarise themselves with its content and comply with the provisions 

contained in it. Breach of this policy will be treated as a disciplinary offence which may result in disciplinary 

action under the School’s Disciplinary Policy and Procedure up to and including summary dismissal 

depending on the seriousness of the breach. 

 

Rights Respecting Schools  

The school community is committed to the UNICEF UK Rights Respecting Schools award.  We believe that all 

children have the right to be treated with dignity and fairness.  Children’s rights are at the forefront of our 

school policies, procedures and daily routines.  The following articles from the UN convention on the rights of 

the child are of most significance to this policy.  

Article 12 (respect for the views of the child) 

Article 19 (protection from violence abuse and neglect)  

Article 28 (right to education)  

Discipline in schools must respect children’s dignity and their rights, as well as respect their parents, their own 

and other cultures and the environment.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  

 

Introduction  

 

St Elizabeth Catholic Primary School is committed to dealing with all complaints fairly and impartially, and to 

providing a high-quality service to those who complain. We will not normally limit the contact complainants 

have with our school. However, we do not expect our staff to tolerate unacceptable behaviour and will 

take action to protect staff from that behaviour, including that which is abusive, unprofessional, offensive or 

threatening. 

 

Unreasonable Behaviour  

St Elizabeth Catholic Primary School defines unreasonable behaviour as that which hinders our 

consideration of complaints because of the frequency or nature of the complainant’s contact with the 

school, such as, if the complainant:  

 

• refuses to articulate their complaint or specify the grounds of a complaint or the outcomes sought by 

raising the complaint, despite offers of assistance 

• refuses to co-operate with the complaints investigation process  

• refuses to accept that certain issues are not within the scope of the complaints procedure 

• insists on the complaint being dealt with in ways which are incompatible with the complaints 

procedure or with good practice 

• introduces trivial or irrelevant information which they expect to be taken into account and 

commented on 

• raises large numbers of detailed but unimportant questions, and insists they are fully answered, often 

immediately and to their own timescales 

• makes unjustified complaints about staff who are trying to deal with the issues, and seeks to have 

them replaced 

• changes the basis of the complaint as the investigation proceeds  

• repeatedly makes the same complaint (despite previous investigations or responses concluding that 

the complaint is groundless or has been addressed) 

• refuses to accept the findings of the investigation into that complaint where the school’s complaint 

procedure has been fully and properly implemented and completed including referral to the 

Department for Education 

• seeks an unrealistic outcome  

• makes excessive demands on school time by frequent, lengthy and complicated contact with staff 

regarding the complaint in person, in writing, by email and by telephone while the complaint is being 

dealt with 

• uses threats to intimidate 

• uses abusive, offensive or discriminatory language or violence 

• knowingly provides falsified information 

• publishes unacceptable information on social media or other public forums. 

 

Complainants should try to limit their communication with the school that relates to their complaint, while 

the complaint is being progressed. It is not helpful if repeated correspondence is sent (either by letter, 

phone, email or text), as it could delay the outcome being reached.  

 

Whenever possible, the Headteacher or Chair of Governors will discuss any concerns with the complainant 

informally before applying an ‘unreasonable’ marking.  

 

If the behaviour continues, the Headteacher or Chair of Governors will write to the complainant explaining 

that their behaviour is unreasonable and ask them to change it. For complainants who excessively contact 

St Elizabeth Catholic Primary School causing a significant level of disruption, we may specify methods of 

communication and limit the number of contacts in a communication plan. This will be reviewed after six 

months. 

 

In response to any serious incident of aggression or violence, we will immediately inform the police and 

communicate our actions in writing. This may include barring an individual from St Elizabeth Catholic Primary 

School.   

 

‘Blessed are the peacemakers for they shall be called children of God.’ Matthew 5:9 

 


