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Safeguarding Statement 

 

At St Elizabeth Catholic Primary School, we respect and value all children and are committed to providing a caring, friendly and 

safe environment for all our pupils so they can learn, in a relaxed and secure atmosphere. We believe every pupil should be able to 

participate in all school activities in an enjoyable and safe environment and be protected from harm. This is the responsibility of 

every adult employed by or invited to deliver services at St Elizabeth Catholic Primary School. We recognise our responsibility to 

safeguard all who access school and promote the welfare of all our pupils by protecting them from physical, sexual and 

emotional abuse, neglect and bullying. 

Equality statement 

As a school we are committed to ensuring that equality principles are embedded within all school policies and procedures, as 

we endeavour to: 

● Eliminate discrimination, harassment and victimisation. 

● Promote equality of access and opportunity within our school and within our wider community. 

● Promote positive attitudes to difference and good relationships between people with different backgrounds, genders, 

cultures, faiths, abilities, sexual orientation, and ethnic origins. 

School Values 

As a Catholic school with a strong Christian ethos, we actively support and promote a value-based education. By living out our 

4Rs – Relationships, Resilience, Responsibility and Respect, we encourage the whole school community to: 

● Think about and reflect upon positive Christian, British and Universal values. 

● Experience how living out these values impacts on themselves and others, in school, in the wider community and in the 

world. 

● Instil a sense of belonging to the school, the local community, the country they live in and the wider global community. 

● Inspire individuals to choose their own positive personal social, moral and spiritual values. 

● Promote an inclusive school ethos and a learning climate that will raise aspirations and achievement. 

● Raise self-esteem and encourage children to take more responsibility for their own behaviour and learning. 

British Values 

At St Elizabeth, we recognise and promote the fundamental British values of democracy, the rule of law, individual liberty, and 

mutual respect and tolerance of those with different faiths and beliefs. Through this provision of SMSC, the school will: 

● enable pupils to develop their self-knowledge, self-esteem and self-confidence. 

● enable pupils to distinguish right from wrong and to respect the civil and criminal law of England. 

● encourage pupils to accept responsibility for their behaviour, show initiative, and to understand how they can contribute 

positively to the lives of those living and working in the locality of the school and to society more widely. 

● enable pupils to acquire a broad general knowledge of and respect for public institutions and services in England; further 

tolerance and harmony between different cultural traditions by enabling pupils to acquire an appreciation of and respect for 

their own and other cultures. 

● encourage respect for other people; and 

● encourage respect for democracy and support for participation in the democratic processes, including respect for the basis 

on which the law is made and applied in England. 

DATA PROTECTION 

The General Data Protection Regulation (GDPR) ensures a balance between an individual’s rights to privacy and the lawful 

processing of personal data undertaken by organisations in the course of their business. It aims to protect the rights of individuals 

about whom data is obtained, stored, processed or supplied and requires that organisations take appropriate security measures 

against unauthorised access, alteration, disclosure or destruction of personal data. 

The School will protect and maintain a balance between data protection rights in accordance with the GDPR. This policy sets out 

how we handle the personal data of our pupils, parents, suppliers, employees, workers and other third parties.  

Changes to data protection legislation will be monitored and further amendments may be required to this policy in order to 

remain compliant with legal obligations. 

All members of staff are required to familiarise themselves with its content and comply with the provisions contained in it. Breach 

of this policy will be treated as a disciplinary offence which may result in disciplinary action under the School’s Disciplinary Policy 

and Procedure up to and including summary dismissal depending on the seriousness of the breach. 
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St Elizabeth Catholic Primary School provides a safe and stimulating environment for all children. To 

ensure this, we have established procedures to create a calm, secure, and happy working environment. 

We follow a Children’s Code of Conduct that outlines our expectations for pupil behaviour in 

school and during visits. The Code of Conduct is agreed upon with the children at the start of each 

school year and reviewed termly. All pupils are expected to adhere to these guidelines. 

This policy aims to: 

• Provide a whole-school consistent therapeutic approach to behaviour management and 

outline how pupils are expected to behave. 

• Develop a Behaviour Policy supported by the whole school community – parents, teachers, 

children, and the local governing body (LGB) – based on shared values. 

• Foster a caring, family atmosphere where teaching and learning can thrive in a safe and 

happy environment. 

• Teach moral values and attitudes through the curriculum, promoting responsible behaviour, 

self-discipline, self-respect, and respect for others and their property. 

• Reinforce good behaviour through a range of rewards rather than simply punishing negative 

behaviour. 

• Resolve behavioural issues in a caring and supportive manner, aiming to improve behaviour. 

• Clarify the roles and responsibilities of the school community regarding behaviour 

management. 

 

This policy aligns with Department for Education (DfE) guidance, including: 

• Behaviour and discipline in schools 

• Searching, screening and confiscation at school 

• The Equality Act 2010 

• Use of reasonable force in schools 

• Supporting pupils with medical conditions at school 

• Keeping children safe in education (September 2024) 

It also reflects the SEND Code of Practice and complies with the: 

• Education (Independent School Standards) Regulations 2014 

• St Elizabeth Catholic Primary’s funding agreement and articles of association 

 

 

Misbehaviour includes: 

• Disruption in lessons, corridors, or during breaks 

• Non-completion of classwork or homework 

1. Aims 

2. Legislation and statutory requirements 

3. Definitions 



5  

• Poor attitude, including defiance and disrespect 

• Incorrect uniform 

Serious misbehaviour includes: 

• Repeated breaches of school rules 

• Any form of bullying 

• Sexual assault (any unwanted sexual behaviour causing distress) 

• Vandalism, theft, or fighting 

• Prejudice-related incidents (e.g., racism, sexism, homophobia) 

• Possession of prohibited items, such as: 

o Knives or weapons 

o Stolen items 

o Tobacco, cigarette papers, or vapes 

o Fireworks 

o Sexual images 

o Items likely to cause harm or damage 

These lists are not exhaustive and other incidents or situations may be deemed dangerous by the senior 

leadership team, where the situation is a risk to the pupil and/or others around them 
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Bullying is defined as repeated, intentional harm, often involving an imbalance of power. 

• Deliberately hurtful 

• Repeated, often over a period of time 

• Difficult to defend against 

Bullying can include: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

At St Elizabeth, child-on-child abuse, including hazing, misogynistic messages, and non- consensual 

image sharing, is taken seriously. Such incidents are recorded in CPOMS and managed by the 

Behaviour Lead and DSL. 

 

Details of our approach are outlined in our Anti-Bullying Policy. 

 

 

 

5.1 The local governing body (LGB) 

• Monitor this policy’s effectiveness. 

• Hold the Headteacher accountable for implementation 

 

5.2 Headteacher and Senior Leadership Team 

• Approve this policy and ensure its consistent application. 

• Create a school environment that promotes positive behaviour. 

• Provide support for staff managing behaviour issues. 

5.3 Staff 

4.  

Type of bullying Definition 

Emotional Being unfriendly, excluding, tormenting 

Physical Hitting, kicking, pushing, or taking belongings 

Racial Racial taunts, graffiti, gestures 

Sexual Inappropriate sexual remarks, gestures, or touching 

Direct or indirect verbal Name-calling, sarcasm, spreading rumours, teasing 

Cyber-bullying Bullying online, e.g., through social media, messaging apps, or 

gaming sites 

Protected Characteristics 

(LGBTQ+) 

Discrimination based on age, disability, gender, religion, or 

LGBTQ+ identity 

 

5. Roles and responsibilities 
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Staff are expected to: 

• Implement this policy consistently. 
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• Model positive behaviour and reinforce expectations. 

• Personalise behavioural approaches to meet pupil needs. 

• Record behaviour incidents using CPOMS. 

The senior leadership team will support staff in responding to behaviour incidents. See Appendix 1 

 

5.4 Parents 

Parents can help by recognising that an effective School Behaviour Policy requires close co- 

operation between parents, teachers and children. Parents should discuss the school rules with their 

child, emphasising that they support the rules. 

 

Attending Parents’ Evenings and parents’ functions and by developing informal contacts with 

school helps to reinforce their support for the Policy. Learning and teaching cannot take place 

without sound discipline and parents should recognise that staff will deal with behaviour 

problems patiently and positively. 

 

Parents can support by: 

• Reinforcing school rules and the pupil code of conduct at home. 

• Informing the school about circumstances that may affect behaviour. 

• Promptly addressing behavioural concerns raised by the school. 

 

Pupils are expected to: 

• Work Hard, Be Kind, Play Safe. 

• Follow the 4R’s – Respect Resilience, Relationships & Responsibility 

• Respect others and school property. 

• Follow staff instructions without argument. 

• Walk calmly through the building. 

• Report grievances to a staff member for resolution. 

• Avoid foul, abusive, racist, or discriminatory language. 

• Wear the correct uniform and arrive punctually. 

 

7. Behaviour Routines 

On Entry to School 

• Staff strategically placed at key zones. 

• Pupils engage in focused activities during registration. 

Break and Lunchtime Play 

• Teachers ensure staff are on duty before leaving pupils. 

• First bell: STOP; second bell: LINE UP. 

Family Dining 

• Pupils sit in small “families,” taking on specific roles (e.g., water pourer, discussion 

director). 

Transitions 

• Use countdowns for smooth movement between activities. 

On Exit of the School 

• Staff monitor key zones; pupils collect belongings calmly. 

 

This Code of Conduct has been formulated with the safety and well-being of the children in 

mind, and to enable the school to function efficiently as a place of learning. 

6.  
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A major intent of this policy is to encourage pupils to exhibit good behaviour; this is reinforced 

with a system of praise and reward for all children and all abilities. At St Elizabeth Catholic 

Primary School we use an online rewards system called ‘Classdojo’. 

 

Classdojo is a platform through which staff, pupils and parents can engage with good and 

excellent behaviour. Parents are able to download an app for Classdojo which can highlight 

everything from attendance, praise points earned, house points and milestones achieved. 

Parents will also get notifications from the app when a teacher has rewarded their child(ren). 

This helps to promote positive discussion at home-time between pupil and parent. 

 

We also use this platform within our house system, so when a pupil achieves points in-class for 

themselves, they are subsequently achieving points for their allocated house too. 

 

The four houses at St Elizabeth are: 

● Matthew (Green) 

● Mark (Yellow) 

● Luke (Blue) 

● John (Red) 

 

8.1 List of rewards 

Positive behaviour is reinforced through: 

• Classdojo points linked to our online rewards system 

• Celebration Assembly certificates 

• Milestone certificates and 4Rs badges 

• Letters or phone calls home to parents – weekly & half termly 

• Special responsibilities/privileges 

• Pupils can become ‘school ambassadors or behaviour monitors’ 

• School Parliament roles & responsibilities 

 

 

 

8.2 List of Sanctions 

There will be times when children behave unacceptably. Children need to discover where the 

boundaries of acceptable behaviour lie, as this is a part of growing up. Minor breaches of 

discipline are dealt with by the class teacher, in a caring, supportive and fair manner, having 

regard to the age of the child. 

Each class follows similar strategies for managing behaviour, however where appropriate 

personalised class strategies are in place to suit the needs of the class. Each class is treated 

individually. Generally, children are reminded that they are responsible for their own actions 

and that breaking rules has consequences. 

 

The school may use one or more of the following sanctions in response to unacceptable 

behaviour: 

8. Rewards and sanctions 
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Responses to unacceptable behaviour include: 

 

• Verbal reprimands. 

• Lunchtime reflection (max 20 minutes). 

• Letters or phone calls home to parents 

• Internal seclusion or referral to senior staff. 

• Suspension or permanent exclusion (for severe cases) 

 

8.3 Learning Zones 

At St Elizabeth Catholic Primary we use ‘Learning Zones’ to help children to maximise their 

learning. In all classrooms and learning spaces at St Elizabeth Catholic Primary School a ‘Learning Zone’ 

board is displayed on the wall and is referred to and used to help children think about their 

learning behaviours. Children who are struggling to achieve the appropriate learning response 

within a lesson is, with support, encouraged to self-regulate and recognise if they have lost 

motivation. With the support of an adult, they are encouraged to take part in specific activities 

in order to get themselves back on the appropriate learning path. 

 

8.4 The Nurture Rooms 

The Nurture Room supports pupils with complex SEND and behavioural needs, providing a 

safe and structured environment. Clear routines and carefully planned activities help pupils 

develop their social, emotional, and behavioural skills. 

 

With intensive, tailored teaching, pupils learn to interact positively with peers, build 

relationships, and manage emotions effectively. Those with EHCPs work towards their specific 

targets, with academic progress remaining a priority. Pupils reintegrate into class for core subjects 

such as reading, writing, and maths through scheduled sessions. 

 

The Nurture Room reflects our therapeutic approach while balancing the need for inclusivity. 

Our goal is to equip pupils with the skills to thrive in whole-class learning, gradually reintegrating 

them at an individualized pace. 

 

To address diverse needs: 

• Rainbow Room provides sensory support and space for brain and behaviour breaks. 

• Knowledge Nook offers a quiet, focused learning environment. 

 

8.5 SEND 

We recognise that some behaviours are more likely to be associated with particular types of 

SEND. Pupils with SEND needs will have full access to the ‘Ready To Learn’ rooms as well direct 

access to calm and quiet spaces around the sites supported by a familiar adult. Our long term, 

graduated, tailored approach will include the plan, do, review cycle to assess the impact of 

behaviour support in place for SEND pupils, and this will be led by our SENDCO team. 

 

8.6 Off-site behaviour 

Sanctions may be applied where a pupil has misbehaved off-site when representing the school, 

such as on a school trip (day trips and residentials) or on the bus on the way to or from school. 

Extremely bad behaviour whilst on residential trips (overnight stays) could result in a parent 

needing to collect the child from the visit. 
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8.7 Malicious allegations 

Where a pupil makes an accusation against a member of staff and that accusation is shown to 

have been malicious, the Headteacher will discipline the pupil within the scope of this policy. 

Please refer to our Safeguarding Policy for more information on responding to allegations of 

abuse. 

 

9. Behaviour management  

Staff promote positive behaviour through: 

• Clear communication of expectations. 

• Stimulating classroom environments. 

• Positive reinforcement techniques. 

Physical Restraint: 

Used only when necessary to prevent harm. All incidents are logged and reported to parents. 

 

9.1 Recording 

All incidents of negative behaviour will be logged onto the CPOMs system. Staff must use this 

system to record conversations; either face to face or telephone that occur with any parent or 

carer. Termly reports are drawn up and shared with middle leaders, senior leaders and 

governors in order to identify next steps. 

 

9.2 Classroom Management 

Teaching and support staff are responsible for setting the tone and context for positive 

behaviour within the classroom. 

They will: 

• Create and maintain a stimulating environment that encourages pupils to be engaged. 

• Display the pupil code of conduct or their own classroom rules. 

• Develop a positive relationship with pupils, which may include: 

o Greeting pupils in the morning/at the start of lessons 

o Establishing clear routines 

o Communicating expectations of behaviour in ways other than verbally 

o Highlighting and promoting good behaviour 

o Concluding the day positively and starting the next day afresh 

o Having a plan for dealing with low-level disruption 

o Using positive reinforcement 

 

9.3 Physical Restraint 

In some circumstances staff may use reasonable restraint on a pupil to prevent them: 

• Causing disorder 

• Hurting themselves or others 

• Damaging property 

St Elizabeth Catholic Primary School has staff members who are Team Teach trained which 

focuses on de-escalation. Restraints will only be used in exceptional circumstances where they or 
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others are unsafe. For example, if a child attacks another child or adult violently and refuses 
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to calm down, then physical restraint is necessary. The child is removed and taken to a quiet 

place away from other children. A CPOMs incident form is completed, and the situation 

discussed with the SLT, who will work with the member of staff and parents to devise an action 

plan to meet that child’s and the school’s needs. This might include the involvement of other 

agencies – Social Services, Psychological Service, Pupil Referral Service, Behaviour Support Team etc. 

 

Our ‘Ready to Learn’ room may be part of the intervention process. Children are able to calm 

down in this space so that they are able to discuss and work through the situation. 

 

Incidents of physical restraint must: 

• Always be used as a last resort 

• Be applied using the minimum amount of force and for the minimum amount of time 

possible 

• Be used in a way that maintains the safety and dignity of all concerned 

• Never be used as a form of punishment 

• Be recorded and reported to parents 

 

9.4 Confiscation 

Any prohibited items (listed in section 3) found in pupils’ possession will be confiscated. 

These items will not be returned to pupils. 

 

We will also confiscate any item which is harmful or detrimental to school discipline. These 

items will be returned to pupils after discussion with senior leaders and parents, if appropriate. 

Searching and screening pupils is conducted in line with the DfE’s latest guidance on searching, 

screening and confiscation. 

 

9.5 Pupil support 

The school recognises its legal duty under the Equality Act 2010 to prevent pupils with a 

protected characteristic from being at a disadvantage. Consequently, our approach to 

challenging behaviour may be differentiated to cater to the needs of the pupil. 

 

The school tailors behaviour management for pupils with SEND, ensuring their needs are met. 

Support may involve: 

■ The SEND Team or external specialists. 

■ Individualised intervention plans. 

When acute needs are identified in a pupil, we will liaise with external agencies and plan support 

programmes for that child. We will work with parents to create the plan and review it on a 

regular basis. 

 

10 Pupil Transition  

Behaviour information is shared with staff or receiving schools to ensure smooth transitions. 

 

11 Training  

Staff receive ongoing training in behaviour management and de-escalation strategies, including Team 

Teach. 
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12 Monitoring arrangements  

This policy will be reviewed every two years by the Headteacher, Senior Leadership Team, and 

Governing Board. 

 

13 Links with other policies  

This behaviour policy is linked to the following policies: 

● Exclusions policy 

● Safeguarding policy 

● Anti-bullying Policy 

● DfE - Searching, screening and confiscation at school 

● Gov - The Equality Act 2010 

● DfE - Use of reasonable force in schools 

● Supporting pupils with medical conditions at school 

● Keeping children safe in education- September 2024 



 

Appendix 1 

Positive Behaviour Letter to Parents KS1 

 

 

 

 

Dear Parents/Carers, 
 

 
Your child   behaved so well in school 

today that we wanted to let you know! 

 
They followed all the rules in school and were a credit to 

their class, their teacher and most importantly, you! 

 
Please join us in congratulating your child for their excellent 

behaviour. 

 
We wanted you to know we are really proud of this 

achievement! 

 
Yours sincerely 



 

Appendix 2 

Positive Behaviour Letter to Parents KS2 

 

 

 

 

Dear Parents/ Carers, 

 

Your child   behaved so well in school today 

that we wanted to let you know! 

 

They followed all the school rules and were a credit to their class, their teacher 

and most importantly you! 

 

Please join us in congratulating your child for their excellent behaviour. We 

wanted you to know that we are really proud of their achievement! 

 

 

 

Yours sincerely, 

 

 

 

 



Signed   Date    

Appendix 3 

 

Reflection - Time out of Class Letter 

 

Dear Parents/Carers, 

 

At our school, we are committed to working together with parents to achieve excellence for all. 

To support this, we have clear Classroom Expectations, as outlined in our Behaviour Policy, to 

ensure a positive and productive learning environment. 

 

In line with these expectations, we believe it is important to keep parents informed about their 

child’s behaviour so we can work together to encourage positive behaviour. 

 

Unfortunately, I must inform you that your child,  , was sent out of 

class today due to inappropriate behaviour. I kindly ask that you discuss this incident with your 

child to help them reflect on their actions and understand the importance of adhering to our 

school rules. 

 

If this behaviour continues, your child will be referred to the Headteacher or an Assistant 

Headteacher. This may result in a detention and/or an Unacceptable Behaviour Letter being 

issued. Please note that receiving three detentions or Unacceptable Behaviour Letters within a term 

could lead to an exclusion. This is a serious matter, and we appreciate your cooperation in 

addressing it promptly. 

 

At our school, teachers have the right to teach, and children have the right to learn in a respectful 

and orderly environment. Your support in encouraging positive behaviour is vital in achieving 

this goal. 

 

Please sign and return the slip below to confirm that you have received this letter and discussed 

the incident with your child. 

 

Thank you for your attention and support. 

Yours faithfully, 

 

Class Teacher 

 

PLEASE SIGN AND RETURN THE SLIP BELOW 

 

I have received the Reflection - Time out of Class Letter for my child   

and will arrange to come and see you regarding this. 



Signed   Date    

Appendix 4 

 

Detention Letter 

 

Dear Parents/Carers, 

 

At our school, we are dedicated to working in partnership with parents to achieve excellence for 

all. To ensure this, we follow our Three Class Rules as outlined in the Behaviour Policy: 

1. Work Hard – Try your best and learn from mistakes. 

2. Be Kind – Use only kind words and actions. 

3. Play Safe – Always be gentle to others in words and actions. 

We believe it is essential to keep parents/carers informed about their child’s behaviour so that we 

can work together to support positive behaviour across the school. 

 

Unfortunately, I must inform you that your child,  , has been issued 

a detention today. This decision was made following a breach of our school’s behaviour 

expectations. 

 

Please review your child’s Reflection sheet and discuss with them the behaviour that led to this 

consequence. It is important that they understand the seriousness of their actions and the need for 

improvement. 

 

Please note: If your child receives three Reflection or Detention Letters in a term, it will result 

in an exclusion. This is a serious matter, and we ask for your full support in addressing this 

behaviour promptly. 

 

Our teachers have the right to teach, and all children have the right to learn in a safe, respectful, 

and orderly environment. Your cooperation in promoting positive behaviour is invaluable to this 

goal. 

 

Action Required: 

Please sign and return the slip below to confirm that you have received this letter, reviewed the 

Reflection sheet, and spoken with your child about their behaviour. 

 

Thank you for your attention to this 

matter. Yours faithfully, 

 

Class Teacher 

PLEASE SIGN AND RETURN THE SLIP BELOW 

I have received the Detention letter for my child   and will 



Signed   Date    

arrange to come and see the class teacher or a Phase Leader regarding this. 



 

Appendix 5 

Definition of ‘restrictive physical intervention’ 

The Law allows for teachers and other persons authorised by the Head teacher to use Restrictive Physical Intervention to prevent a pupil from doing 

or continuing to do any of the following: - 

• committing a criminal offence 

• injuring themselves or others 

• causing damage to property 

• engaging in any behaviour that is prejudicial to maintain the good order and discipline at the school 

 

Two relevant considerations: 

• the use of force can be regarded as reasonable only if the circumstances of an incident warrant it 

• the degree of force must be in proportion to the circumstances of the incident and the seriousness of the behaviour or consequences it is 

intended to prevent 

 

The definition of physical force also includes the use of mechanical devices (e.g. splints on the pupil prescribed by medical colleagues to prevent 

self-injury), forcible seclusion or use of locked doors. It is important for staff to note that, although no physical contact may be made in the 

latter situations, this is still regarded as a Restrictive Physical Intervention. 

 

When the use of restrictive physical interventions may be appropriate 

Restrictive Physical Interventions will be used when all other strategies have failed, and therefore only as a last resort. However, there are other 

situations when physical management may be necessary, for example in a situation of clear danger or extreme urgency. Certain pupils may become 

distressed, agitated, and out of control, and need calming with a brief Restrictive Physical Intervention that is un-resisted after a few seconds. 

The safety and well-being of all staff and pupils are important considerations. Under certain conditions this duty must be an over-riding factor. 

 

Who may use restrictive physical intervention in St Elizabeth Catholic Primary school? 

All St Elizabeth staff are authorised by the Head teacher and must be aware of this Policy and its implications. 

 

St Elizabeth staff are aware of and/or have had restraint training. 

We take the view that staff should not be expected to put themselves in danger and that removing pupils and themselves is the right thing to 

do. We value staff efforts to rectify what can be very difficult situations and in which they exercise their duty of care for the pupils. 

In addition, the Head teacher may give temporary authorisation to others e.g. parent helpers on a trip, centrally employed support staff. 

 

Planning for the use of restrictive physical interventions 

Staff will use the minimum force needed to restore safety and appropriate behaviour. 

The principles relating to the intervention are as follows: - 

• Restrictive Physical Intervention is an act of care and control, not punishment. It is never used to force compliance with staff 

instructions 

• staff will only use it when there are good grounds for believing that immediate action is necessary and, in the pupil’s, and/or other 

pupil’s best interests 

• staff will take steps in advance to avoid the need for Restrictive Physical Intervention through dialogue and diversion and at the level of 

understanding of the child or young person 

• only the minimum force necessary will be used to prevent severe distress, injury, or damage 

• staff will be able to show that the intervention used was in keeping with the incident 

• every effort will be made to secure the presence of other staff, and these staff may act as assistants and/or witnesses 

• as soon as it is safe, the Restrictive Physical Intervention will be relaxed to allow the pupil to regain self-control 

• a distinction will be maintained between the use of a one-off intervention which is appropriate to a particular circumstance, and the 

using of it repeatedly as a regular feature of school policy. Some children may need to be restrained more frequently, and a home school 

agreement will be made with the parent/carer. 

• escalation will be avoided at all costs, especially if it would make the overall situation more destructive and unmanageable 

• the age, understanding, and competence of the individual pupil will always be considered 

• in developing Individual Education/Behaviour Plans, consideration will be given to approaches appropriate to each pupil’s circumstance 

• procedures are in place, through the pastoral system of the school, for supporting and debriefing pupils and staff after every incident of 

Restrictive Physical Intervention, as it is essential to safeguard the emotional well-being of all involved at these times 

 

Acceptable forms of intervention 

There are occasions when staff will have cause to have physical contact with pupils for a variety of reasons, for example: 

• to comfort a pupil in distress (so long as this is appropriate to their age) 

• to gently direct a pupil 

• for curricular reasons (for example in PE, Drama etc) 

• in an emergency to avert danger to the pupil or pupils 

• in rare circumstances, when Restrictive Physical Intervention is warranted 



 

In all situations where physical contact between staff and pupils takes place, staff must consider the following: 

• the pupil’s age and level of understanding 

• the pupil’s individual characteristics and history 

• the location where the contact takes place (it should not take place in private without others present) 

 

Physical contact is never made as a punishment, or to inflict pain. All forms of corporal punishment are prohibited. Physical contact will not be 

made with the participant’s neck, breasts, abdomen, genital area, other sensitive body parts, or to put pressure on joints. I t will not become a 

habit between a member of staff and a particular pupil. 

 

Developing a positive handling plan 

If a pupil is identified for whom it is felt that Restrictive Physical Intervention is likely, then a Positive Handling Plan will be completed. This Plan 

will help the pupil and staff to avoid difficult situations through understanding the factors that influence the behaviour and identifying the 

early warning signs that indicate foreseeable behaviours that may be developing. 

 

The plan will include: 

• what specific action the school may take, when and why 

• a risk assessment to ensure staff and others act reasonably, consider the risks, and learn from what happens 

• a record needs to be kept in school of risk reduction options that have been examined and discounted, as well as those used 

• managing the pupil, strategies to de-escalate a conflict, and stating at which point a Restrictive Physical Intervention is to be used 

• identifying key staff who know exactly what is expected. It is best that these staff are well known to the pupil 

• ensuring a system to summon additional support 

• identifying training needs 

• [St Elizabeth may also need to take medical advice about the safest way to hold a child with specific medical needs.] 

Guidance and training for staff 

Guidance and training is essential in this area. We need to adopt the best possible practice. At St Elizabeth school this is arranged at a number of 

levels including: 

• awareness for governors, staff and parents 

• behaviour management for all staff 

• managing conflict in challenging situations - all staff 

• specific training on Restrictive Physical Intervention techniques - all staff 

 

Complaints 

It is intended that by adopting this policy and keeping parents and governors informed we could avoid the need for complaints. All disputes 

that arise about the use of force by a member of staff will be dealt with according to the Tower Hamlets Child Protection and Safeguarding 

policies. 

School procedures 

The use of restrictive physical interventions by staff. This procedure supports the application of the Tower Hamlets policy and guidance on the 

use of Restrictive Physical Intervention. All staff should study the policy statement carefully – it can be found in the behaviour folder in the SLT 

office and on the school website. 

• The person responsible for authorising staff to use restrictive physical intervention as part of a structured and planned intervention 

within this school is (Ms Angelina John/Ms Naomi Sutherland). 

• The person responsible for ensuring that all planned use of restrictive physical intervention is risk assessed is (Ms Angelina John/ Ms 

Naomi Sutherland). 

• Only those trained in appropriate techniques within the last twelve months may be authorised. The person(s) responsible for 

• ensuring that appropriate training is provided, including regular updates, is Ms Angelina John/Ms Sutherland. 

• Training records are held in the admin office in each the CPD file. 

• Those not involved in risk assessment but whose roles include the supervision of children may use reasonable force in an emergency 

unplanned intervention where it is necessary to prevent a serious injury from occurring. 

• Every use of restrictive physical intervention is to be formally reported (written – Appendix 6 and scanned into CPOMs) or directly on 

CPOMs. It must be reported on the same day to the Headteacher/Assistant Headteacher or the DSL in charge if the Headteacher is off- 

site. The Headteacher or Assistant Headteacher will ensure that a parent of the child who has had force used against them is notified that 

day. 

 

• In addition, the details of each use of physical intervention must be recorded on CPOMS Pupil Incident Report Form that is held in the 

behaviour file. This form can also be found in Appendix 6 of this document. The person leading the planned or unplanned intervention 

must complete this form. The head teacher will review every use of physical intervention. 



 

Appendix 6 

St Elizabeth Catholic Primary School 

RESTRAINT – INCIDENT REPORT FORM 
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Basic information 

Name of Pupil: 

DOB:  Year/Class:  

2. Events leading to this incident 

2.1 Where did the incident occur? 

 

2.2 When did the incident occur? Time: Day/Date: 

2.3 How did the incident begin  

3 Describe the incident  

3.1 What was happening at the 

time? 

 

3.2 Was anyone else involved?  

3.3 Did anyone else see what 

happened? (give details) 

 

3.4 What behaviour was the pupil 

presenting that warranted 

restraint? 

 

3.5 Was there damage to 

property or an assault on a pupil 

or staff during the incident? 

 

3.6 What did you do to try to 

defuse the situation before using 

restraint? 

 

3.7 

i.How was the pupil restrained? 

(describe) e.g. two people escort; 

one person wrap; supine control 

i. For how long? 

i.By how many staff members? 

.Were they authorised? 

 

4. Injuries sustained 

4.1 Was anyone injured? YES / 

NO 

If yes, give details 

 

4.2 Was this recorded in the 

accident book? YES / NO 

 

 



 

 

4.3 Was the pupil checked for 

injuries by a member of staff who 

was not involved in the 

incident? YES / NO 

If yes, by whom? 

 

5. Implications for future 

planning 

5.1 What do you think this 

behaviour was about? e.g. 

attention; emotional release; task 

escape mechanism; other 

 

5.2 What would you do 

differently next time to avoid 

the 

need for physical restraint? 

 

5.3 Are other staff aware of the 

need for a planned response to 

the pupil? YES / NO 

 

6. Follow up Action 

6.1 The incident was reported by: 

 

6.2 Parent/Carer was informed 

by: 

Telephone Letter (with pupil) 

Letter (post) Personally 

When were they informed? Time: Date: 

Incident form completed by:  Post held: 

Date: Copies to: Parents/ Class teacher/ Behaviour Coordinator/ School File 



 

The Legal Framework 

 

Staff should be aware that for some pupils the use of physical restraint may act as a positive re-enforcer for their 

behaviour 

 

(i) Section 550A of the Education Act 1996 allows teachers, and other members of staff at a school who are 

authorised by the head teacher, to use such force as is reasonable in circumstances where the pupil may need to be 

prevented from engaging in behaviours which are likely to cause injury to themselves, others or damage to 

property. The guidance extends this to maintaining good order and discipline, for both on-site and offsite activities. 

 

(ii) There is no legal definition of reasonable force. The Criminal Law Act (1967) allows any person to use such force 

as is reasonable in the circumstances to prevent an offence (eg. physical assault) being committed. Reasonable minimal 

force must be a matter of personal judgement. 

It is permissible: 

a) in order to remove the danger of another person being assaulted 

b) when a person is wilfully damaging property 

 

(iii) The use of any degree of force or restraint is unlawful if the circumstances do not warrant the use of physical 

force. The degree of force employed must be in proportion to the circumstances of the incident and the potential 

consequences. 

 

(iv) The law requires that force should be used only when every other approach has been tried and all practical 

methods to de-escalate the situation have been employed. 

 

Where a member of staff has clearly over-reacted and the use of force was unreasonable or excessive, he/she may be liable to 

disciplinary, civil or criminal proceedings. 

 

(v) In cases of physical restraint, a written report must be kept on the child’s file and this will need to include: 

a) How the incident began and progressed including a description of the 

pupil’s behaviour. 

b) What was said by each party? 

c) The steps taken to defuse/calm the situation. 

d) The type of restraint used and with what degree of force, and for how 

long. 

e) The pupil’s response and outcome of the incident. 

f) Injuries sustained by the pupil, another pupil, or a member of staff and 

any damage to property. 

 

(vi) It is recommended that this report be written within 12 hours of an incident occurring, and that the pupil is 

checked by a member of staff independent of the incident to 

ascertain if injuries have been sustained. 

 

(vii) It is always advisable to inform parents of an incident involving their child and give them the opportunity to 

discuss it. The Headteacher will need to consider whether to inform parents straight away or at the end of the 

school day, and whether this should be done in writing or orally. 
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REPORTING BEHAVIOUR 

Flow Chart 
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PREJUDICE-RELATED INCIDENTS AND EXTREME VIOLENCE SHOULD 

BE REFERRED TO SLT IMMEDIATELY 

 
SAFEGUARDING INCIDENTS ARE REFERRED DIRECTLY TO THE DSL 


